XXXXII BceykpaiHcbKa HayKOBO-IIpaKTM4YHa
KOH@epeHILisd MOJIOAUX YIYeHUX, KYPCaHTIB i CTyJeHTiB

«ABIALIA TA KOCMOHABTVUKA:
HAIIPSJIMU IHHOBALIIMHOI'O PO3BUTKY »

IHo BcecBiTHhOTO [THA aBiariii i KOCMOHABTUK

12 xBiTHs 2023 poKy

=" S——




MIHICTEPCTBO OCBITU I HAYKU YKPAIHU

JIbOTHA AKAJEMIA
HAIIIOHAJIbHOI'O ABIAIIIMHOI'O YHIBEPCUTETY

3BIPHUK TE3

XXXXII Beeykpaincbkoi HAyKOBO-IIPAKTHYHON
KOHGepeHLii MOJIOAMX YYeHUX, KYPCAHTIB i CTy1eHTiB

«ABIAIIIAA TA KOCMOHABTHUKA:
HAITPSIMA THHOBAIIIMHOT' O PO3BUTKY»

Jlo BcecBitaboro JIHs aBiarii i KOCMOHABTHKH

12 xBitHs 2023 poky

Kpormusaumpkmii — 2023



36ipHuk me3 HAYKOBUX OONOBIOel PEKOMEHO0BAHO 00 OPYKY
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Marepianmn XXXXI BceykpaiHchkoi HayKOBO-TIPAaKTUYHOI KOH(EpPEeHIIi MOJIOIUX YYCHHX,
KYpPCaHTIB 1 CTYACHTIB «ABiallis Ta KOCIIOHABTHKA: HAPSAMHU IHHOBAIIMHOTO PO3BUTKY» 12 KBIiTHS
2023 p. Kponmusuunpkuii: JIA HAY, 2023. 496 c.

VY 30ipHUKY TojaHo Te3u AomnoBineil 3a marepianamum XXXXI Bceykpainchkoi HayKoBO-
NPaKTUYHOT KOH(EpEeHLli MOJIOAUX YYEHUX, KYpCaHTIB 1 CTYIEHTIB «ABiallisi Ta KOCMOHAaBTHKA!
HaNpsSIMU 1HHOBAIITHOTO PO3BHUTKY.

Mertoro koH(pepeHLii € 0OOMIH TOCBIIOM MOJIOJUX YYEHHUX IIOAO PO3B’SI3aHHS aKTyallbHUX
HAyKOBMX Ipo0OJieM Ta iX po3BUTKY y cepi aBiallii Ta KOCMOHABTUKH.

30ipHUK Te3 Oyne KOPUCHUM CTyJEeHTaM, KypcaHTaM, MaricTpaHTaM, aclipaHTaMm,
JIOKTOPAHTaM Ta BCIM 3alliKaBJIEHUM 0CO0aM.

Te3sn mnyOmiKylOTbCS y aBTOPCHKIA penakiii. ABTOpM HECyTh BIJIOBIANBHICTh 34
JIOCTOBIPHICTb 1H(OpMaIlii, TOUHICTh (PAKTIB, LUTAT, IHIIUX B1TIOMOCTEH.

[Tpu BuKOpUCTaHHI MaTtepiajiB, OomyOJiKOBaHMX Yy 30ipHUKY Te3 KOH(epeHIii, 30epexeHHs
aBTOPCHKHX IPaB 000B’S3KOBE.

© JIroTHa akanemis HAY, 2023



OPTAHIBAIIIITHWIT KOMITET (PEJKOJIOTIS):

Tonosa:
Copoxa Muxaiino IOpiiioBuy, kaHINIaT TEXHIYHAX HAYK, TOIEHT, 3aCTYITHUK JUPEKTOpa aKkagemii 3
HaBYAJIFHOI, HAYKOBO-METOIWYHOI Ta BUXOBHOI poboTH JIboTHOT akamemii HAY.

3acmynHnuku z0106u:
JmitpieB Ouier MukoJiaiioBHY, JOKTOp TEXHIYHUX HAyK, mpodecop, AeKaH (pakyabTeTy JIbOTHOI
eKCIDTyaTarii.
KpaBuoB Biraniii OusiekcanapoBuy, KaHIWAAT TEJaroriyHNX HayK, AOIEHT, B.0. HaYaJIbHHUKA
BiJIITy HAYKOBOTO PO3BUTKY.
Ilucbmenna Mapis CepriiBHa, AOKTOp €KOHOMIYHMX HaykK, mnpodecop, aekaH (axkyapTeTy
aBiallifHOTO MCHE/KMEHTY.

Ynenu opexomimemy:

AxcnoHOBa Bipa IropiBHa, nmoktop ¢inocodcbkux Hayk, npodecop kadeapu mpaBa Ta COI[iaIbHO-
TyMaHITapHAX TUCIUILTIH.

3enencbka Jlimia MuxaiijiBHa, KaHAMIAT TMEJAroriyHMX HayK, JOICHT, 3aBigyBad Kadeapu
npogeciiiHoi Ta aBialiifHOT MiIrOTOBKH.

Kanamuuk-Pubanko MupociaBa AnaTtoqiiBHa, KaHANIAT TEXHIYHUX HayK, ['omoBa Pagm Momommx
YUCHHX.

KymnepoBa Hanis IBaniBHa, KaHIUAT TEXHIYHUX HAYK, TOICHT, 3aBiMyBad Kadeapu aepoHaBiraiii,
METEeOPOJIOTil Ta OpraHi3alii MOBITPSIHOTO PYyXYy.

Jlemenko I'ennaniii AHaTosiiioBHY, JOKTOp MENaroriyHUX Hayk, npodecop, 3aBimyBad Kadeapu
aBapiitHO-pATYBaIBHOT, TpOdeCiitHO-TIPUKIAIHOT PI3UIHOT MIATOTOBKU Ta TYPU3MY.

Mockanenko Cepriii IBaHoBHY, JOKTOp IOPHIMYHHUX HAYK, JOIEHT, 3aBijyBad Kadenpu mpasa Ta
COIaTbHO-TYMaHITAPHUX AUCIUTLTIH.

Panxyn Banepiii BikTopoBu4, TOKTOp NenaroriuHux Hayk, npodecop, mpodecop kadenpu mpasa Ta
COIIAJIbHO-TYMaHITAPHUX AUCIUTLTIH.,

Pomanbko Ipuna IBaniBHA, KaHIUIAT ICTOPUYHMX HAYK, AOLEHT, JNOLUEHT Kadeapu mNpaBa Ta
COLIIAIEHO-TYMaHITApHUX HayK.

Cikipna IOgis BojonumupiBHa, KaHIWJAaT TEXHIYHUX HayK, mOpodecop, 3aBiayBau Kadeapu
KOHCTPYKIIil TOBITPSHKX CYZCH, aBiaBUTYHIB Ta MiATPUMAHHS JIHOTHOI IPUIATHOCTI.

CypkoBa Kartepuna BikropiBHa, kaHaugat nenaroriuHux Hayk, JOICHT, 3aBiiyBad Kadeapu
(hi3MKO-MaTeMaTUYHUX JTUCIUILTIH Ta 3aCTOCYBAaHHS 1HPOPMAIIIfHAX TEXHOJIOTIH B aBiallifHUX CHCTEMax.

Tumouko Onexkcanap IBaHOBUY, JOKTOp TEXHIYHUX HayK, mpodecop, 3aBijayBau kadeapy JILOTHOT
eKCILTyaTallil Ta O€3IEeKH MOJIbOTIB.
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Emotional intelligence in the process of professional training of managers

AHoTauisg. Y poOOTi mpeacTaBieHe JAOCTIIKEHHS eMOIIITHOTO 1HTEeKTY, sIK HeOOXiTHOTro
eleMeHTy y podeciitHiil JiIbHOCTI YIPaBIiHCHKOTO CKIaAy MiMPHEMCTBA.
KirouoBi ciioBa: 6i3Hec-CTpyKTypa, eMOIIHUN 1HTETIEKT, IHCTPYMEHT YIPaBIiHHS.

Abstract. The work presents a study of emotional intelligence as a necessary element in the
professional activity of the management staff of the enterprise.
Keywords: business structure, emotional intelligence, management tool.

The issue of the development of emotional intelligence as a factor in the effective activity of
a manager, the formation of leadership skills of the head of a business structure is the topic of
modern research of domestic and foreign scientists. Interest in the category "emotional intelligence"
is due to the transition to an information society, a person with his own knowledge, competences
and abilities becomes the main resource organizations.

High level of emotional intelligence in managers and managers of the business structure
contributes to the improvement of communications, the formation of a favorable psychological
climate in the team and a strong corporate culture. This forms the basis for an effective team work,
generation of innovative ideas, effective managerial ones decisions and their implementation.
Emotional at the world forum in Davos intelligence was named among the top 10 skills that should
own the specialist of the future [1].

Emotional intelligence is considered as a modern toolkit management, which is effective and
necessary for human development potential, formation of an effective manager's profile based on
modern competencies, effective teamwork and leadership, development of innovative potential,
formation of a harmonious corporate culture and effective management, change management in the
organization, etc. [2].

According to scientists, emotional intelligence motivates acquisition new competencies,
promotes the development of the organization's personnel. In accordance the European
Qualifications Framework provides for an updated structure competences, among which personal
competence is highlighted, which also includes elements of emotional intelligence, skills such as
creativity, teamwork, decision-making, self-regulation, resilience, empathy, are taken into account
in all key competencies [3].

The result of the study of the emotional intelligence category as well there is its inclusion in
the list of «special, professional skills» of a modern manager and «universal experience» that is
important for every specialist. People with a high level of emotional intelligence are more flexible
in their behavior, they can easily get along with others, easily achieve their goals. There are two
groups: self-management or self-management, and people management - business management.

Emotional intelligence has four dimensions of ability: perception emotions, promoting
thinking processes, using emotions, understanding emotions and management of emotions, which
perform the function of human competencies regarding emotional experiences, manifestations as
their own, Each of dimensions of emotional intelligence is a condition for the implementation of the
components of the professional profile of managers [1].
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