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Increasing passenger comfort in the Airbus A220 

 

Анотація. Є кілька заходів, які можна застосувати для подальшого підвищення 

комфорту пасажирів у салоні автобуса Airbus A220. Віддаючи перевагу комфорту пасажирів, 

авіакомпанії, які експлуатують Airbus A220, можуть забезпечити покращений досвід польоту 

та забезпечити вищий рівень задоволеності пасажирів. 

Ключові слова: салон, Airbus A220, комфорт для пасажирів, покращені зручності. 

 

Abstract.There are several measures that can be implemented to further enhance passenger 

comfort in the Airbus A220 coach cabin. By prioritizing passenger comfort, airlines operating the 

Airbus A220 can provide an enhanced flying experience and ensure higher levels of passenger 

satisfaction. 

Keywords: cabin, Airbus A220, passenger comfort, improved amenities. 

 

Introduction: The Airbus A220, formerly known as the Bombardier CSeries, is a popular 

aircraft in the regional jet market, known for its advanced technology, fuel efficiency, and 

passenger comfort. While the A220 offers a comfortable flying experience overall, there are several 

opportunities to enhance passenger comfort in the coach cabin. This report aims to explore potential 

measures to increase comfort in the Airbus A220 coach cabin and improve the overall flying 

experience for passengers. 

Seating Configuration: The seating configuration in the coach cabin of the Airbus A220 

typically consists of a 2-3 layout, with two seats on one side of the aisle and three seats on the other 

side. This configuration allows for more comfortable seating with wider seats and more legroom 

compared to traditional regional jets. However, further improvements can be made to enhance 

passenger comfort. 

Seat Design and Materials: One of the key areas to improve comfort in the Airbus A220 

coach cabin is the seat design and materials. Upgrading the seat design to incorporate ergonomics, 

such as adjustable headrests, lumbar support, and armrests, can greatly enhance passenger comfort 

during long flights. The use of high-quality cushioning materials and durable upholstery can also 

provide a more comfortable seating experience for passengers. 

In-Seat Amenities: Another way to enhance passenger comfort is by providing in-seat 

amenities. For example, installing USB charging ports and power outlets for each seat can allow 

passengers to charge their devices during the flight, which is especially important on longer flights. 

Additionally, incorporating personal entertainment screens with a wide selection of movies, TV 

shows, and other multimedia options can provide passengers with more entertainment choices, 

making their journey more enjoyable. 

Lighting and Acoustics: Lighting and acoustics play a significant role in passenger comfort. 

The Airbus A220 can be equipped with adjustable LED lighting systems that can create a more 

relaxing and soothing environment for passengers during different phases of the flight, such as 

boarding, meal service, and rest periods. Moreover, optimizing the acoustics in the cabin through 

soundproofing materials and design can reduce noise levels, creating a quieter and more peaceful 

cabin ambiance for passengers. 

Cabin Air Quality: Cabin air quality is another critical factor that affects passenger comfort. 

The Airbus A220 can be equipped with advanced air filtration systems that remove airborne 
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particles, allergens, and odors, creating a cleaner and healthier cabin environment. Moreover, 

regulating temperature and humidity levels in the cabin can also contribute to passenger comfort by 

preventing dryness and ensuring a pleasant atmosphere. 

Cabin Layout and Amenities: The cabin layout and amenities can also be optimized to 

enhance passenger comfort. Providing more storage options, such as overhead bins and under-seat 

storage, can help passengers keep their belongings organized and easily accessible. Additionally, 

installing larger lavatories with improved amenities, such as touchless faucets and enhanced 

hygiene features, can also improve the overall comfort and convenience for passengers. 

Conclusion: In conclusion, while the Airbus A220 already offers a comfortable flying 

experience, there are several measures that can be implemented to further enhance passenger 

comfort in the coach cabin. Upgrading seat design and materials, providing in-seat amenities, 

optimizing lighting and acoustics, improving cabin air quality, and optimizing cabin layout and 

amenities are some potential areas of improvement. By prioritizing passenger comfort, airlines 

operating the Airbus A220 can provide an enhanced flying experience and ensure higher levels of 

passenger satisfaction. 
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